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How to submit an Ancillary E-Application through the Self-

Serve Portal (no agent assistance): 

Please read the Application Tips that begin on page 13 prior to starting the application.  

STEP 1. Go to the LifeSecure Insurance Company website at www.YourLifeSecure.com. In 

the upper right-hand corner hover over the Secure Login to populate the drop-down menu.  

Click on Worksite & Associations 

 

 

STEP 2. In the ‘Group Number’ box enter the group number provided by your Employer or your 

Agent in the Group Number box. Click Submit. 

 

STEP 3. The portal page defaults to the Ancillary Products - Quote Calculator. On this page 

choose to run a quote prior to applying for the Insurance or go directly to the E-Application to 

apply for the Insurance. 

➢ To use the Quote Calculator prior to applying continue to STEP 4. 
➢ To go directly to the E-Application go to STEP 8. 
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TO RUN A QUOTE PRIOR TO APPLYING:  

STEP 4. Using the Quote Calculator, complete the information on the Home tab. The 

employer’s name and group numbers prepopulated. Complete all information under the 

‘General Information’ and ‘Products’ section. Click Continue.  
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STEP 5. Complete the ‘Coverage Tab’ with the people that will be covered for each product 

chosen. Click Continue. 

NOTE: If you choose other than Self-Only, a section for the Spouse/Partner Information 

will appear at the bottom. Complete the spouse information. Click Continue. 
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STEP 6. On the results tab adjust the desired benefits for each chosen product with the sliding 

scale or input the desired amount within the benefit bank box. The monthly premium will 

populate at the top of the quote box for each product. The Total is calculated and reflected at 

the top right of the quote. 

NOTE: From this page you can click the Home tab to edit quote information, click ‘Print’ to 

print the quote and save the quote as a PDF to your computer, and/or click ‘Apply Now’ to 

go into the E-Application (see STEP 7). These options are at the bottom of the page. You 

can also choose to remove a specific product on the Results tab by unclicking the Select 

box. 
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STEP 7. From the Quote Calculator after clicking Apply Now, the display prompts you to enter 

your phone number and email address. Click Apply Now to continue. 

 

 

 

 

 

 

Continue through the application. Some information will be prepopulated into the application 

from information previously entered in the Quote Calculator. Follow the steps below for 

guidance through to application submission. 

 

TO GO DIRECTLY TO THE E-APPLICATION without running a quote first: 

STEP 8. Hover over the E-Application tab click Application. 
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STEP 9. Complete the initial application section beginning with the appropriate state and 

product(s). Click Next.  

 

After entering your Social Security Number and date of birth, a section to create your User 

Name and Password will populate at the bottom of the page. Follow the instructions to create 

your personal User Name and Password, Confirm Password. Choose a Security question and 

type in the Security Answer. Click Next. A saved application will remain in the system for 60 

calendar days before it is purged.  
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STEP 10. Complete the Primary Applicant Information tab. The employer name and worksite 

group number or the agent’s assigned number are prepopulated. Click Next.  

STEP 11. Complete the Coverage Selection tab. If additional family members are to be covered, 

a Dependent Information section will populate. Click the box beside to add additional 

dependents as needed. Click Next. 
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STEP 12. Complete the Insurability Information tab if applicable for each applicant. A “Yes” 

answer to any of the insurability questions will alert you that the applicant is not eligible for this 

product. The alert will advise you if you have an option of going forward (for the applicant for 

example). If eligible, click OK and follow the instructions to remove an ineligible individual.  Click 

Next when ready to continue. 

 

STEP 13. Complete the Existing Coverage and Replacement Questions. A “YES” answer to 

either question will populate a section for details of the existing coverage and an alert to submit 

the Replacement of Accident and Health Insurance Form which will be provided for signing later 

in the application process. The form is available to view by clicking its title. Click Next. 
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STEP 14. Complete the Premium Payment Authorization tab. If Electronic Funds or Credit Card 

is chosen, a section will populate to provide the appropriate information. The default draft date is 

reflected however a drop-down box will populate so you can choose a different date between 

the 1st and 28th of the month if you prefer. Click Next. 

 

STEP 15. Complete the Time to Sign tabs. There are several screens to review and sign 

depending on the product (and if there is a replacement of existing coverage). Click the 

appropriate boxes and date. Click Next to progress through each required screen. 
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Possible Forms for Signature: 

• Acknowledgements. Mark the appropriate boxes and date. Click Next to move to the next 
form.  

o You can click on each of the form names to populate a pdf to view, save and/or 
print. These forms will also be in your policy delivery Welcome Kit. 
 

• Replacement (if applicable). This form will populate if you indicated previously that this policy 
will be a replacement of another ancillary health policy.  

 

• Premium Payment (if applicable). On the Line provided TYPE the Name as it appears on the 
credit card or the Name of the bank account owner. Click Next. 

 
 

• Application form. Complete the City and State you are signing in. Choose the Accept or 
Decline box, and date. At the very bottom of the Application choose Next to move out of the 
forms section. 

 

STEP 16. The Time to Sign tab is the precursor to submitting your application. Enter the city and 

state, click the appropriate boxes to confirm that you have reviewed the application and click 

Accept which represents your signature. (Click Review Completed Application to view your 

application which will populate on a separate tab in your internet browser.) Choose today’s date 

and Click Next.  

Note, if your spouse is included in the application a separate Application Signature page will 

populate following the Primary Applicant that will be noted:   
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STEP 17. The Notices to the Applicant follows the Time to Sign tabs providing information about 

LifeSecure Insurance Company. If you wish to choose a future effective date, there is an area to 

choose Yes and then choose the appropriate date within the allowed range (up to 60 days) of 

the calendar drop down provided. Choose Submit Completed Application to complete the 

application process. 
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STEP 18. You will receive confirmation of the submission of your application. You may generate 

a PDF copy of the application now or wait to receive your copy with the policy delivery Welcome 

Kit. Click OK to exit. 

 

 

(Note: Since agents are not involved in the self-serve application submission, they will not have 

access to a PDF copy of applications submitted by applicants via the self-serve portal.) 
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APPLICATION TIPS 

➢ Do not use special characters or symbols in the E-Application; type the word out (i.e., 
type the word ‘and’ versus the symbol ‘&’). 

 
➢ If you choose an incorrect state-specific application, have made an error, cannot get 

back into your previously started application, or you need to start the application process 
over again, please call LifeSecure Insurance Company’s Agent Support Department at 
(866) 582-7701, option 2; Monday-Friday, 8:00am – 7:00pm ET for assistance. 
 

➢ It is recommended to click the Save button at the bottom of the page before moving 
forward. However, the system will auto-save information after the Applicant Information 
page. 
 

➢ The application will allow you to save the application information prior to submitting it 
once you have passed the Applicant Information page. Click the Log Out button in the 
upper right-hand corner to exit the E-Application. 

 

 
 

 
To log back into your started application, return to Your LifeSecure.com.  Go to Secure 

Login drop down to Worksites & Associations. Instead of entering the employer Group 

Number (or Agent Number), enter the User Name and Password you created previously. 

Click Login.  

Note, if you forgot the User Name or Password click on the applicable link below the 

blue line to help locate your login credentials. 
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Next, click the Product link to populate the started application. The application will open 
where you left off.

 
➢ If a question is skipped a warning message instructing you to go back and enter the 

required information will alert you. Once all required questions are answered, the 
warning message will disappear. 
 

 

➢ As you work your way through the application the tab guide on the left side of the 
application can be used to monitor your progress. 

  

If you are having trouble submitting your application, please call LifeSecure Insurance 

Company, Agent Support Department at 866-582-7701, option 2, or email 

AgentSupport@YourLifeSecure.com. Monday – Friday, 8:00 am – 7:00 pm ET 


