HealthPartners log-on instructions for members

Do you have a healthpartners.com username and password?
If yes:

1. Go to healthpartners.com, enter your username and password and click Sign in
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At HealthPartners, we're committed to helping you live a healthier life with health care and insurance options that

are simple and affordable, whether you have our insurance, see our doctors or both

2. Select the My plan tab at the top of the page.

@ HealthPartners: My care E _Q_ @ -

Overview Claims v Spending v Find care v« Pharmacy v

Living Well 1D card

3. Select the Living Well tab and click the Health assessment and well-being
activities link.
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‘0’ HealthPartners:

PROPRIETARY | CONFIDENTIALLY PREPARED 17769 (4/18) ©2018 HealthPartners


http://www.healthpartners.com/

If no:
1. Go to healthpartners.com and select the Sign in button.
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‘

A

At HealthPartners, we're committed to helping you live a healthier life with health care and insurance options that
are simple and affordable, whether you have our insurance, see our doctors or both

2. Select Create an account.

Patient and member sign-in Create a new account
Username If you see us for health care, you can make
appointments, review test results, talk with your care
team and much more. 3 SEIECt
Get
Password If you have insurance with us, you can find care in Started
your plan's network, see your coverage, review your to
claims, check your spending account balances, and proceed
much more.
I o
Forgot usarname? | Forgot password? Create an account ,enterlng
In your
information.

Create an online account

All you need is the ID number on your
insurance card. Any type of health AI'IY Health Insurance Co.

insurance is OK. m. R ——
January

Care Type Open Access

Office Visit $25.00
Get started e 500
Convenience Care $10.00

RaBIN 003585 RxPCN 24002
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4. Enter your 8-digit HealthPartners Member ID (this number is found on your
membership card), and the rest of the information, then select the Next button

ONONO

Security Finish up

Your info

About you

Please confirm your identity. Make sure you enter:
= ‘Your insurance D as it appears on your insurance card
= Your name as it appears on your insurance card

All fields are reguired.

Your health insurance ID

First name

Last name

Date of birth

iy

Zip Code

35333

Cancel Back MNext
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5. Create username, Create password, enter your Email address, Set up security
guestions, and select the Continue button.

@ @ @ Set up security questions

Enter info Verify identity Creqate account Your security questions verify your identity. And they can help recover your password if
you forget it

Create my account

Choose your username and password. Then answer a few security questions, and you'll

Security question 1
be set.
Choose a security question v
Answer 1
All fields are required.
ﬁate username \
Security question 2

. Choose a security question v
Your username must be at least eight characters_ It can v

include both letters and numbers.
Answer 2

Create password

Security question 3
) Show passwaord

Choose a security question v
Confirm password

Answer 3

Email address

_ y

HealthPartners complies with all federal and state laws regarding the confidentiality of
member medical records and individual information

6. Read the myHealthPartners account terms and conditions. Mark the “l accept the

myHealthPartners account terms and conditions.” checkbox and select the
Continue button.

© © 0

Enter info Verify identity Create account

myHealthPartners
account terms and conditions

Before you can create your myHealthPartners account, you have to read and accept the
terms and conditions. They're a legal agreement between you and HealthPartners. Each
time you log onto your account, you agree to comply with them.

myHealthPartners account terms and conditions. B Print

1 accept the myHealthPartners account terms and conditions

= The website terms and conditions and the website privacy policy
on healthpartners.com & apply to your account.

Your privacy is important. And HealthPartners works hard to
protect it. We do this through technical, procedural and physical
safeguards. Be aware that messages sent to and from your
personal email may not be secure.

+ HealthPartners may use your personal email to send you health

l # | accept the myHealthPartners account terms amdcond\t\'ons.l
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7. Select the Create my account button. (Note: if you do not want to go paperless,
click the “No | want paper copies” link)

© 0 0O

Enter info Verify identity Create account

Get rid of the clutter -
opt for online

Want real-time info about your myHealthPartners account? Go
paperless. You can see your account activity anytime and all in one place

Paperless terms and conditions =1 Print

By going paperless, you'll get select plan documents and messages in
your secure myHealthPartners account. You'll also
1. Get these in your account:

» Summary plan descriptions, evidence of coverage, and your
member handbook

> Explanations of benefits

+ Claims

:Coverage info

¢ Yes, let's go paperless!

No, | want paper copies | Create my account I

8. Select the My plan tab at the top of the page.
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Overview Claims v Spending v Find care v Pharmacy v Living Well 1D card

9. Select the Living Well tab and click the Health assessment and well-being
activities link.
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Need help?
If you don’t remember your username or password, use the Forgot Username and

Forgot Password links on the login page.

Q HealthPartners:  About + Services w Blog v Careers  Contact Q (@) signin
Patient and member sign-in Create a new account
Username If you see us for health care, you can make

appointrnents, review test results, talk with your care
team and much more.
Password : E . .
If you hawve insurance with us, you can find care in
your plan's network, see your coverage, review your
claims, check your spending account balances, and

Forgot username? | Forgot password? Create an account

To have your password reset, or for any other additional assistance, call HealthPartners
Customer Service at 952-883-7800 or toll free at 1-800-311-1052, Monday through
Thursday, 8 a.m. to 7 p.m. CT, and Friday, 8 a.m. to 6 p.m. CT.
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